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The Fourth Industrial Revolution, also known as
Industry 4.0, as well as climate change and advances
in ICT, are bringing major changes to the global
automobile industry. To overcome the challenges
accompanying suchx changes, HL Mando is planning
to build a sustainable supply chain with its suppliers.
To this end, HL Mando has established a Code of
Conduct to require all of its business partners to
comply with the applicable laws and regulations in the
countries where their business operations are based
as well as with the ethical, environmental, human
rights, safety, supply chain, and technical guidelines
set forth by HL Mando. It is hoped that through this,
HL Mando and its suppliers will adapt to the changing
ecosystem, fulfill their corporate social responsibility
(CSR), and grow together. This Code of Conduct was
established based on Drive Sustainability’s Global
Automotive Sustainability Practical Guidance, while
referring to the Ten Principles of the UN Global
Compact, OECD Guidelines, and the Responsible
Business Alliance’s Code of Conduct.

This Code of Conduct applies to suppliers that have entered into
contracts with HL Mando for any kind of transaction. All
executives and employees of partner companies to which this
Code of Conduct applies must comply with the laws of their
respective countries and fulfill their duties in accordance with
this Code of Conduct. Furthermore, all stakeholders throughout
the supply chain, including subcontractors doing business with
HL Mando’s suppliers, should be encouraged to respect this Code
of Conduct.

Purpose

This Code of Conduct is managed by the Supplier Cooperation
(SC) Team and may be continuously supplemented and revised.
In case of revision, the revised content will be disclosed on HL
Mando’s websites (G-TOPs, etc.).

Scope

HL Mando Supplier Code of Conduct

HL Mando or a third party designated by HL Mando may conduct
inspections and due diligence in regard to the suppliers’
compliance with the Code of Conduct within the scope that is
permitted by law, and HL Mando may recommend suppliers to
make improvements based on the results. Improvement
activities should be determined and implemented by suppliers
through consultation with HL Mando. In addition, suppliers must
take timely action when risks are discovered in the supply chain.

Scope of Supplier Responsibilities

Administrative organization



Ⅰ.WorkingConditionsandHumanRights
Suppliers must continuously strive to comply with the labor-related laws of the
countries or regions in which they operate, as well as customer requirements, and
comply with the Universal Declaration of Human Rights (UDHR), United Nations
Guiding Principles on Business and Human Rights (UNGP), and all the labor
principles recommended by the International Labor Organization (ILO) and ratified
by their respective countries.
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Ⅰ. Working Conditions and Human Rights

Humane Treatment

In accordance with the International Labor
Organization's international standards and the UN
Universal Declaration of Human Rights (UDHR),
employees should respect the human rights of
suppliers, customers, and colleagues directly related
to the operation, products, and services of the
company and are responsible for not harming them.

1. Working Environment

Working Hours

Suppliers must comply with the laws of the countries in
which they operate with respect to the maximum working
hours and breaks and guarantee employees at least one
day off a week, on average. In addition, to ensure work-
life balance, overtime should be avoided, and proper
compensation should be provided for unavoidable
overtime.
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Wages and Benefits

Suppliers must pay wages including minimum wage, overtime pay, employee benefits required by law,
etc. in compliance with the laws and institutions of the countries in which they operate, and provide
salary statements in a language that employees can understand to confirm compensation for their
work. Supplier must also provide employees with an autonomous and pleasant working environment
and operate employee welfare programs to improve their quality of life.



Forced or Compulsory Labor and Human Trafficking

Suppliers must not tolerate slavery, including forced
labor and human trafficking, in accordance with the
labor laws of the countries in which they operate.
Employees must have the freedom to quit their jobs
or retire at any time if they have given a reasonable
notice in accordance with their employment contracts.

Ⅰ. Working Conditions and Human Rights

2. Respecting Human Rights

Forbidden Harassment

Suppliers shall prohibit workplace harassment, which can
occur when an executive or employee abuses his/her
superiority of position, power, etc. Workplace harassment
includes any offensive verbal or physical behavior, such as
sexual harassment, sexual abuse, violence, and verbal
abuse. Executives and employees must strive to create a
work environment where there is respect and trust.
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Non-Discrimination

Suppliers must respect the diverse backgrounds and
values of employees and provide fair opportunities.
Employees should not be discriminated against on the
basis of nationality, race, gender, religion, political opinion,
or social status. In addition, unfair discrimination in terms
of working conditions such as wages and benefits should
be prevented.

Child Labor and Young Workers

Suppliers must observe the legal minimum age of
employment in the countries in which they operate
when hiring new employees and must go through a
legal verification process for this purpose. Suppliers
must also respect a child’s right to personality
development and education and prevent child labor
throughout their business operations.



Ⅰ. Working Conditions and Human Rights

Suppliers must guarantee the freedom of association
and collective bargaining for employees in accordance
with the laws of the countries in which they operate.
Employees must be guaranteed the right to represent
their interests through the freedom of association
and elected representative(s). When negotiating with
the representative(s) of employees, suppliers should
faithfully engage in the negotiation, and in the
absence of a representative(s), allow individual
employees to freely suggest matters for negotiation.

3. Freedom of Association and
Collective Bargaining

6 HL Mando Supplier Code of Conduct

Suppliers must maintain political neutrality with
respect to political parties and candidates for public
office and respect the right of employees to
participate in political activities.

4. Political Neutrality

5. Safety and Health

Suppliers must comply with the safety and health-related
laws and regulations of the countries in which they operate
and obtain and maintain all the licenses and permits
related to safety and health that are necessary for
operation. Moreover, in order to provide a clean work
environment that is safe from natural disasters, diseases,
and accidents, there is a need to appoint safety and health
officers and operate preventive education programs and a
health and safety management system at each business
site.

For workplace safety, the safety of the machinery and
equipment must be checked regularly, and if an
abnormality or nonconformity is found, action must be
taken immediately. Suppliers must provide their employees
with the personal protective equipment (PPE) required
according to the workplace, and employees are obligated
to use the PPE provided.



Ⅱ. Business Ethics
Suppliers must comply with the basics and principles of business and
strive to fulfill their corporate social responsibility (CSR) based on
transparent and proper decisions.
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Taxation

recognizes tax obligations to fulfill cooperate social
responsibility and complies with the country's tax laws.
Suppliers fulfills its tax filings and tax obligations in
accordance with the laws of each country, and will
faithfully cooperate if the tax authorities request an
investigation or request related information.
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Ⅱ. Business Ethics

HL Mando Supplier Code of Conduct

Corruption, Extortion, and Bribery

Suppliers opposes illegal activities such as corruption
and bribery and does not allow them. Suppliers also
operates a counseling and reporting center to
prevent corruption. Employees shall not give, demand,
or accept bribes, money, or other luxurious gifts to
obtain or retain business opportunities.

1. Fair Competition and Transaction

Fair Competition and Anti-trust

Suppliers must comply with the laws corresponding
to the fair trade laws in the countries in which they
operate and should not engage in activities that may
impede fair competition, such as abusing their
dominant position in the market and their position in
a transaction. They must also treat their suppliers
and customers with fairness and sincerity.

Suppliers should not engage in collusion in relation
to pricing or production output or exchange business
information, which may restrict market competition.

Export Control and Economic Sanctions

Suppliers must comply with export restriction laws and
regulations that regulate the transboundary movement of
products, technologies, etc., and must not do business
with countries or individuals subject to trade restrictions.
Documents related to import and export, such as a proof
of origin, must be managed in accordance with the
prescribed procedures.



Ⅱ. Business Ethics
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Financial Responsibility and Prevention of Money
Laundering

Executives and employees in charge of accounting
must create accurate accounting records in
accordance with International Financial Reporting
Standards (IFRS) and manage them transparently.

Money laundering is the result of a criminal activity
such as tax evasion and is subject to anti-money
laundering laws. Suppliers should not promote or
support money laundering, require stakeholders to
comply with the legal regulations concerning money
laundering, and continuously monitor and review
suspicious transactions.

2. Transparency 

Documentation and Recording

Suppliers must prepare and maintain documents that do
not contain concealed or false information to comply with
various regulations and deal with the requirements set
forth by the company and their stakeholders.

Disclosure of Information

Suppliers must disclose financial and non-financial
information such as information on their corporate
activities, financial position, business performance,
ownership rights, and governance with transparency in
accordance with relevant laws and regulations. If there is a
request for information disclosure from the government
or a customer or investor, etc., efforts must be made to
disclose information to the extent that there is no breach
of confidentiality.



Ⅱ. Business Ethics

Protection of Personal Information

Suppliers must comply with the laws and regulations concerning personal information and information security when
collecting, storing, processing, transmitting, and sharing the personal information of stakeholders. Suppliers should not
engage in any illegal acts that may be an infringement of the privacy of customers and suppliers and must not use
personal information for purposes other than those specified or provide it to a third party without consent.
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Information Security and Intellectual Property

Suppliers must manage the confidential information and intellectual property rights of stakeholders acquired during
business transactions in accordance with strict standards, in addition to their own information and intellectual property
rights. This includes the trade secrets of customers and suppliers and any information and intellectual property rights
that require information security. Suppliers must prohibit employees from disclosing information obtained in the course
of performing their job or using it for personal gain. Moreover, suppliers must use the intellectual property rights of
third parties with their consent in compliance with the agreed terms and conditions and ensure that their executives
and employees use company assets for business purposes only.

3. Protection of Company Information and Assets



Ⅱ. Business Ethics

In operating various grievance handling and reporting systems for internal and external stakeholders,
suppliers must not disclose the identity of the whistleblower. This is to prevent secondary damages such as
reprisals, discrimination, and disadvantages, and if there is a need to provide protection to the whistleblower,
the necessary activities should be carried out to provide a remedy to the victim.

5. Protection of Identity and Non-retaliation
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Suppliers must conduct business management
activities with the interests of the company and its
customers as their top priority. The executives and
employees of suppliers must not engage in any
transactions with their relatives or use company’s
assets and information for personal gain.

4. Conflict of Interest 6. Counterfeit Parts

Suppliers strictly complies with quality and safety
standards to supply the best safe products and prohibits
the use of unauthorized or forged raw materials or parts.
In addition, Suppliers continuously carries out monitoring
activities for the production and distribution of raw
materials and parts.



Ⅲ. Environment 
Suppliers must comply with environmental laws and regulations and
relevant international standards and strive to reduce their environmental
impacts throughout their business processes by establishing preventive
measures, developing eco-friendly technologies, etc., in recognition that
companies must address environmental issues in their management
practices.
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Ⅲ. Environment
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Energy Consumption and Greenhouse Gas Emissions

Suppliers must establish a system for measuring
energy consumption and greenhouse gas (GHG)
emissions and disclosing the information to contribute
to the international efforts to respond to climate
change. Efforts should also be made to improve
energy efficiency and minimize GHG emissions.

1. Response to Climate Change

Resource Reduction and Waste Management

Suppliers should establish a management system that is capable of measuring waste in consideration of reduction,
reuse, and recycling of waste to build a sustainable resource circulation system and strive to minimize waste and
residual products throughout the product life cycle. Suppliers should dispose of all waste generated in appropriate ways
to protect the environment, employees, and communities, minimize the waste that gets disposed of in a landfill or
incinerated, and promote the reuse of waste resources.

Development and Diffusion of Eco-friendly Technologies

Suppliers should strives to develop eco-friendly product
materials to reduce the environmental impact throughout
the design, production, distribution, use and disposal of
products. In addition, HL Mando will make efforts to
expand eco-friendly technologies and products to
minimize environmental impact with HL Mando's
technology through continuous research and development.



Ⅲ. Environment

Air Quality

Suppliers must establish and systematically manage
emission control systems for various types of organic
compounds produced during the manufacturing process.
All air pollutants generated must be regularly monitored
and treated. Air pollutants should be controlled in
accordance with legal standards or more stringent
internal standards for reduction purposes.
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Water Management

Suppliers must establish a management system to
measure the use and discharge of water and control
pollution pathways. Efforts should be made to protect
water resources by carrying out water quality control
of all the discharged wastewater and activities to
reduce the use of water. Discharged water pollutants
must be controlled in accordance with legal standards
or more stringent internal standards, and the
performance of treatment facilities at the workplace
must be maintained at optimal levels through regular
inspections.

2. Environmental Impact

Hazardous Chemical Management

Suppliers inspects inclusion of hazardous chemicals in raw
materials and parts, and systematically manages all
information related to manufacturing, importing, using,
transporting, and storing of chemicals or materials
containing chemicals so that they can be safely managed.
In addition, in order to minimize the environmental impact,
activities to convert hazardous chemicals into unrestricted
substances should be continuously promoted. Moreover,
Suppliers handles hazardous chemicals in an appropriate
way, implements responsive measures in the event of a
hazardous chemical leak to prevent accidents, provides
material safety data (MSDS), and trains the persons in
charge.

Material data for parts and products are collected through
IMDS, an automotive industry material management
system, and material information is managed by reviewing,
registering, and approving materials to ensure that
materials are used in compliance with country’s laws and
regulations.



Ⅳ. Supply Chain 
In order to establish a sustainable supply chain, suppliers must minimize
supply chain risks related to quality, delivery, technology, win-win
cooperation, safety, the environment, etc., throughout the stages of their
supply chains.
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Ⅳ. Supply Chain 
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Supplier Management

Suppliers should establish cooperative relationships
with their suppliers (“sub-suppliers”) through
contract conclusion and prohibit unfair trade.

Suppliers must recommend that their suppliers
comply with laws and regulations in order to ensure
the sustainability of the supply chain. Suppliers
should encourage their suppliers to fulfill their
corporate social and environmental responsibilities
and manage the factors related to climate change,
safety, health, labor, and human rights so as to grow
as a sound company. The sub-suppliers must also be
encouraged to comply with HL Mando’s SCM-related
policies and regulations, and capacity building
programs should be implemented for those that fail
to meet the prescribed conditions.

1. Supply Chain Management (SCM)

Responsible Sourcing of Raw Materials

Suppliers must establish and implement a responsible
mineral sourcing policy to ensure that minerals (tin,
tantalum, tungsten, gold, mica, cobalt, etc.) associated
with funding for weapons, human rights violations, and
environmental destruction are not used by reviewing the
material and material information on all the parts and
components procured from sub-suppliers.

When a customer requests information on the minerals
used, suppliers must provide the relevant information, and
when it comes to contracts and transactions with sub-
suppliers, suppliers must fully check the minerals used to
ensure responsible mineral sourcing.



Ⅴ. Management System 
In order to promote sustainable management, suppliers must strive to
comply with laws, regulations, customer requirements, and HL Mando’s
Code of Conduct related to their business operations and products.
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Suppliers must provide equal opportunities for education and growth to their employees and operate education and
training programs required by relevant laws, regulations, etc.

Ⅴ. Management System 
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In order to further develop their social and environmental responsibilities and business ethics, suppliers must comply
with the laws and regulations of the countries in which they operate and all internal regulations, principles, etc., in the
course of all business activities.

1. Legal

2. Training

As members of their respective communities, suppliers must actively engage in social contribution
activities for the development of the local community, environmental conservation, etc.

3. Corporate Citizenship



Thank you for taking the time to read our Supplier Code of Conduct.

Information and contact

Supplier Cooperation Team 

Address : 21, Pangyo·ro 255 beon·gil, Bundang·gu, Seongnam·si, Gyeonggi·do, Korea
E·mail : esg.scm@hlcompany.com 

HL Mando Supplier Code of Conduct(Website)

Date of Enforcement : 2022·04·01
Date of Revision : 2022·02·03(Specify the minimum wage-related content)

https://www.hlmando.com/en/sustainability/sustainable-management.do#guideline

